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Pengertian Produk
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(Fandy Tjiptono, 1999: 96-97)



(Kotler 2000: 45l)

Berdasarkan Wujudnya Berdasarkan Daya Tahan

1. Barang

2. Jasa

1. Nondurable Goods

2. Durable goods



(Fandy Tjiptono 1999: 98-101)

Convenience Goods

Shooping Goods

Speciality Goods

Unsought Goods



(Fandy Tjiptono 1999: 98-101)

1. Material and Part

3. Supplies and Service

2. Capital Items


